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1. TepMUHbI M onpeaeneHns

KomnaHua/OpraHusatop - O611ecTBo C orpaHMYeHHON OTBETCTBEHHOCTLIO «/keHepan MoTop3 ABTo».
ABTOMO6MAD - aBTOMO6MIb Mapku Cadillac.

Ounep — topuagmyeckoe nuuo, ABaAloleeca oduuManbHbiM aunepom KomnaHmm no npojake
ABTOMOOMNEN, 3apercTpupoBaHHoe Ha Tepputopun PP mnum tepputopun Pecnybamkn Benapycb mau
KasaxctaHa. Cnucok [unepoB npeacTtasnieH Ha caite www.cadillac.ru.

KnueHT/YuacTHUK — /1ML, 3aK/I10uMBLIEE AOTMOBOP Kynau-npoaarku astomobuna Cadillac ¢ Aunepom B
nepuog, gevcrensa Mporpammol JI0AbHOCTU U NoAyuYnBlLIee ABTOMODOU/Ib B COBCTBEHHOCTb (Kynusluee
aBTOMOOWABL), @ AR KOPMOPaTUBHbIX MOKynaTenei, - GuU3MyecKoe /MLO, YKa3aHHOe COOCTBEHHMKOM
ABTOMOOMAA KaK YyacTHUK Mporpammbl JloanbHOCTH.

UcnonHutenb/MocTaBWwmK — opraHM3aumsa, OKasblBatowWwasn ycayrn B pamkax Mporpammbl J1oAnbHOCTH,
BK/IOYasA, HO He OrpaHW4YMBascb cneayrowmm: obcnyxkusaHne KnmeHTa no Mporpamme «KoHCbepiK-
Cepsuc» (Mpuem M 0bpaboTKa 3anpocoB), MUCMOSHEHME 3amnpocoB KaneHTa ¢ nNpuBieYeHMEM CBOMX
MapTHepos, npeaoctasneHne Knnenty KnybHol KapTtbl Knnenta Cuctema Mpusunernin (nocpeacrtsom
KypbepcKkon cnyx6bl). UcnonHutenem/MocTaswmkom asnsetca AO «KomdopT-Cepsuc» (Agpec: 115114,
r. Mocksa, yn. lepbeHesckan 156, 37 2, nom Il kom3, OFPH 1157746596919, NHH 7734357085).

NHdopmaumsa/MepcoHanbHas uHbOpmauua — uHbopmauma o KaneHTe, nepedyeHb KOTOPOit
onpeaensetca McnonHutenem, Heobxoanmasa ans obcny:knsaHua KnveHTa, KoTopaa NpeaocTaBafercs


http://www.cadillac.ru/

Knnentom B uenax ero MNoakntodeHua K [porpamme JloanbHoctu. WcnonHutens obpabaTtbiBaer
MepcoHanbHble AaHHble KnneHTa B cayyvae, ecan KnuveHT npepocTtaBuAa corfacMe Ha o6paboTky
MepcoHanbHbIX AAHHBIX.

Cpok obcnykmBaHua KnueHta — 12 (gBeHaguaTb) mecsueB ¢ MomeHTa MogkntoyeHus KnueHTa K
Mporpamme noAnbHOCTU «KoHCbeprK-CepBUC» NpU YCNOBUWM NOAKAOYeHUA KnmneHTa He no3gHee 60
KaneHaapHbIX AHel ¢ aaTbl Bblgaun ABTomobuna KnneHty, Ho He nosaHee 31 gekabps 2019 roga. Cpok
OEeNCTBUA KapTbl N0AAbHOCTU «Cuctema Mpusunerniny 12 mecaues ¢ MOMeHTa ee BbiMycKa.
NoakntoueHne KnueHta — Havano obcnyxmsaHua Knventa no Mporpamme «KoHcbepk-Cepsuc» npu
nepsom obpalleHmn KnneHTta K McnonHuUTento 3a ycayramu, Npu ycnoBuu npeaoctaBneHns KaveHTom
VIN-HOMepa aBTOMOb6UASA, a TaKKe npepocTasneHma KnneHtom UcnonHutento cornacma Ha o6paboTky
€ro nepcoHanbHbIX AAaHHbIX B COOTBETCTBUM C TpeboBaHuamu PenepanbHoro 3akoHa ot 27.07.2006 r. Ne
152-®3 "O nepcoHanbHbIX AaHHbIX".

MapTHepbl UcnonHUTena - napTHepckaa cetb UcnonHutena, npeaocrasnaatowas npusuaerum KameHtam
no Mporpammam lMpuBuaernin B COOTBETCTBUU C YCNOBUAMM HacToAwen lNporpammbl SIOANBHOCTU U
porosopam mexay UcnonHutenem m MNaptHepamu.

HenocpeacrBeHHble ucnonHutenn — Tpetbu UL, NPeaoCTaBaAoWMe HEMOCPeaCcTBEHHbIE YCayrM no
nporpamme «KoHcbep»K-CepBUC», HA OCHOBAHWUM COOTBETCTBYHOLLUX AOrOBOPOB C MicnonHuTenem.

MNakeT Mporpammbl JIOANBHOCTU — MApPKETUHIOBbIE, PEKNAMHble U MHPOPMALMOHHbIE MaTepuasbl, a
TaK)Ke NPUBUAETNM, KOTOPbIE NOAyYaeT KAneHT npu nokynke AsTomobuna y Ounepa.

CneunduKkauma ABTOMOBUAA — MPUNOKEHME K AOFOBOPY Kynau-npoaaxun AsTomobunsa, nmbo MHoM
OOKYMEHT B pamMKax AOroBopa Kynau-npoaarkm ABTomobunsn, noanucbisaembln Aunepom n KnveHtom
npu MoKkynke ABToMObMAA, cogeprawmii B cebe MHOOPMaUMIO O KOMMNAEKTauMu npuobpeTaemoro
ABTOMOOMANA U AOMNONHUTENBbHbBIX ONLUAX.

Mokynka ABTomobuna — nepegaya AsTomobuns KnneHTy B cobCTBEHHOCTb [MIEPOM Ha OCHOBaHMU
JoroBopa Kynan-npoAa)kM aBTOMOOWUAA, BK/AOYAA Bblgady KAYeld W opurMHana nacnopta
TPaHCNOPTHOrO cpeacTBa Ha AsTomobuab. [aTta Bblgaum aBTomobuna nponucaHa B [lacnopte
TpaHcnopTHoro Cpeactea KaveHTa.

MNporpamma JlosnbHOCTU — KOMMAEKC MApPKETUHIOBbIX MeponpuaTuii/aeinctemii  KomnaHuy,
HanpaB/ieHHbI HA NoBbllWeHMe foanbHOCTU KaneHToB K ABTomobuaam mapku Cadillac, B Tom uuncne
HanpaB/IeHHbIN HA MOBbLIWEHME CNPOCA B OTHOWEHUWN NpuobpeTeHns KnneHtamm ABTOMOOUAA, TaK U
OPUIMHaNbHbBIX 3anacHbIX YacTel, a TaKKe CepBUCHOro obcnyKmBaHuA AsTomobunein y [unepos;
nocTpoeHua ummaxa 6penaa Cadillac B8 cooTBeTCTBMM C LLEHHOCTAMM BpeHaa; CTUMY/IMPOBAHUA APYIUX
BMAOB MOTEHLMANbHO NpubbinbHOro Ana KomnaHuu nosefeHus KnneHToB, CBA3aHHOroO ¢ bpeHpom
Cadillac.

«KoHcbep:k-cepBUC» — ogHa M3 coctasaatowmx Mporpammbl JIOANBHOCTM, KOTOpasa faeT npaso
YYacTHMKY 3anpocuTb MHpopmauuio y UcnonHutena Mporpammbl J1oAnbHOCTM O AOObIX TOBapax M
ycayrax, BO3MOXHOCTM WX NpuobpeTteHna B 06O CTpaHe, ropoAe, HACENEHHOM MyHKTE MUPa,
MHTepecylowemM YUacTHUKA, a TaKXKe 0 NpogaBLax, nogpaaymKax, o NoCTaBLMKax TOBAPOB, MCNOAHUTENAX
paboT M ycnyr, ocyLLecTBAAOWMX AeATeNbHOCTb B 060N CTpaHe, ropoae, HaceIeHHOM MyHKTE MUPa,
nHTepecylowem KnveHTa (ecniM COOTBETCTBylOLWLME TOBapbl Tam peanusyloTca, a paboTbl, ycayru
OKasblBatoTcs).

«Cucrema MpuBunerninn — oaHa M3 coctasaawWwmx Mporpammbl J1oANbHOCTH, KOTOpasa AaeT MpaBo
KnneHTy BOCMO/Ib30BaTbCA CneuMasbHbIMU YCAOBUAMU U NpegnoxeHnamm MapTtHepos McnonHutens.



MoapobHbI cnncok MapTHepos Cuctemsl Mpueunernin onyb6ankoBaH Ha caiTe www.primeconcept.co.uk
B pasgene «llporpamma J1oanbHOCTUY».

2. ABTOMO6UAK, yyacTBytowme B Mporpamme 10S/IbHOCTU

B Mporpamme JlosanbHocTn yyacTsytoT Bce ABTomobunm Cadillac, B oTHoLEeHMM KOTOpbIX Mexay Aunnepom
n KnneHTom 6bin 3aKk/oMeH AOroBop Kynam-npogaxku Astomobuns, B nepuog ¢ 1 aHBapa 2019 roaa no
31 peKkabpna 2019 roaa, v BblgaHHble KaneHTtam B nepuog ¢ 01.01.2019 r. ao 31.12.2019 roaa.

MpumeHumblt MakeT Mporpammbl JI0OANBHOCTM SBASIETCA HEOTbEMJIEMOM YacTblo crneundpuKaumm
ABTOMO6MAA, BXOAMT B €r0 KOMMNEKTALMIO U BK/IIOYEH B CTOMMOCTb ABTOMOBUAS.

3. TpeboBaHUA K YYacTHUKY [porpammbl JIOANbHOCTH.

YyacTHUKoM [Mporpammbl J1I0ANBHOCTU MOMKET CTaTb GU3NYECKOE NINLO, KOTOPOMY MCMOAHUNOCH 18
ner.

[Ona KopnopatusHbIXx nokynatenen: B ciaydae ecan [MoKynka ABTomobuns 6bina coseplieHa
OPUANYECKUM NINLOM UAU UHOMBUAYANbHBbIM nNpegnpuHumatenem, YdactHukom [lporpammbl
NoanbHOCTM MOXKeT cTaTb GM3nMYeCKOe N1LLO, AocTurilee 18 neT, yKazaHHOe TakMm KoprnopaTuBHbIM
nokynaTtenem npu NoAaKaoveHun K NMporpamme JIoAnbHOCTH.

4. Ycnosua yyactua B [Nporpamme JIoANbHOCTU

OcHoBaHuem gaa yyactua B lMporpamme JloanbHOCTU ABNAETCA BbinonHeHMe KaneHTom Bcex
HU¥XenepeuyncaeHHbIX yC/1I0BUiA:
1. 3aknwuyeHue KnnmeHToM [oroBopa Kynau-npogaskum astomobuna Cadillac B8 ogHom w3
oduumanbHbIx gunepckux ueHTpos Cadillac B Poccun, Pecnybnvke Benapycb unm KasaxcraH
B nepuopg c 1 aHBapa 2019 no 31 gekabpa 2019 roaa.
2. NonHas onnata AsTomobuns KnnmeHtom Ha momeHT [MoaknioueHua K [porpamme
JloanbHOCTWN.
3. MonyyeHne ABTOMOOUAS KAMEHTOM COrNacHO 3aKNHOYEHHOMY A0rOBOPY KYMAM-MPOLAXKM C
Aunnepom B cpoK 0 31.12.2019 BKAOUUTENBHO.

5. MNMakeT lNMporpammsbl J1oA/IBHOCTH

Mporpamma JloAanbHOCTU AeicTByeT npu noKynke MoTtpebutenem/Knventom y Aunepa AsTomobuns
noboit mogenu Cadillac B pamKkax yKasaHHbIX CPOKOB Aelctauma Mporpammbl J1IoSN1bHOCTH.

Naket Mporpammbl JIOANBHOCTU BKAKOYAET B cebsA:
MpuBeTCTBEHHbIV HAabOP peKNamHbIX MaTepuanos, BKAKOYAA, HO HE OFPAHNYMBAACH:

— TpuBeTCTBEHHOE NMUCLMO;

— Habop MHPOPMALIMOHHbBIX U PeKNaMHbIX bpolwwtop U byknetoB o KomnaHuu n bpeHae
Cadillac;

— bpeHanpoBaHHas KOpobKa C /I0XKeMeHTaMM ANA KAoYen aBTomobuns;

— AKceccyap 4nA LOKYMEHTOB.

KoHsepT, ¢ norotunom Cadillac 1 Prime, B KOTOpPbI BAIOXKEHDI:


http://www.primeconcept.co.uk/

CepTudukat o YHUKaNbHbIM nopAAKOBbIM HOMEpPOM. Ceptudukar naet
MoTpebutento/KnneHTy NpaBo NOAKNIOYMTLCA K Nporpamme « KoHCbep:K-Cy*Kb6a» CPOKOM Ha
12 KaneHZapHbIX MecALEB C MOMEHTa NogKntodeHuns Motpebutens/KnmeHTa n K nporpamme
«Cuctema nNpUBUAEIMA» CPOKOM Ha 12 KaneHAApHbIX MECALLEB C MOMEHTa MOAKNOYEHMUA
MoTtpebutens/KnnenTa;

NHbopmaumoHHas 6polwtopa, cogepkawan MHGOPMALMIO O MpaBuaax NOAKAOYEHMA M
nonydyaembix MNotpebutenem/KnveHtom npusunerusax. WHPopmaumoHHaa 6powiopa
COLEPKMUT KpaTKOe OMMCaHWE YCAYT, A TaKXKe TefledOH U KOHTaKTHble AaHHble McnonHuTens.

Cnucok napTHepoB McnonHuTena, BXogAWMX B MPOrpammy fOAJbHOCTM MpPUBEAEHbl Ha canTe
www.primeconcept.co.uk

MpubaunsmtenbHoe wnsobpaxkeHMe COoCTaBAAKWMX MNPUBETCTBEHHOIO Habopa peK/amMHbIX
MmaTepuanos

L

OpraHuzatop ocTtaBaseT 3a coboil npaBo M3IMeHWUTb cocTaB [lakeTa B NOOOM MOMEHT AelcTBuA
Mporpammeol 6e3 yBegomaeHUs Y4acTHUKOB.

NcnonHutens Mporpammel JloanbHocTH Bnpase B toboe Bpemsa 6e3 npenBaputenbHOro yBeLoMAEHNA
YYyacTHMKa BHOCUTb /Il0Bble U3MEHEHUA B CNUCOK MapTHepoB MicnonHutens, B Tom uncie Aob6aBuTb nau
WCKIOUYUTL Ntoboro MapTHepa, a TaKkKe N3MeHATb 06bem OKasbiBaeMbIX UM YCIYT B paMKax Mporpammsl
JloanbHoOCTW.

[Mpouecc nogkntoyeHna KaneHta K Nporpamme J1oANbHOCTH

1)

2)
3)

KnneHT 3akntodaeT [JoroBop Kynau-npogaxkun AsTomobuns c [unepom B nepuog Lenctsms
Mporpammbl JToANbHOCTH.

Mpu nonyyeHnm AsTomobuna KnneHt nonydaet MakeT Mporpammbl JIoAAbHOCTHU.

KnueHT mmeet npaBo ocyuwectsutb [MogkntoveHne K [lporpamme JIOANBHOCTM OAHMM U3

YKa3aHHbIX HNXe cnocobos:



4)

5)

6)

7)

8)

9)

a. [Mo3BoHWUTb MO yKasaHHOMy B CepTuduKaTe MAM HacToAwmx [Mpasunax TenedoHy
UcnonHuTena n nogkntountbcs K NMporpamme JloanbHocTn, Hassas VIN ABTomobunsa u
Homep cepTudmKaTa.

b. Ecnm B TeuyeHMe 7 KaNeHZAPHbIX AHeW nocne Bblgayunm ABTOMOOMNA KaneHT He
NoAKAUYMACA cnocobom, yKasaHHbIM B noanyHkTe 3)(a), To OH Nosiy4yaeT 3BOHOK OT
lfopsyen nmHum Cadillac, KoTopas WHbopmupyeT KnmveHTa O CyliecTBytoLLel
Mporpamme J1os1bHOCTU U NpeasiaraeT NoAKAOUYNTLCA K HEN.

c. B cnyyae nonoxkutenoHoro oteeta lNopayvas anHuAa Cadillac nepekntoyaeT KnmeHTa Ha
lfopauyto  JluHuioo  WcnonHutensa, KoOTopaA  MpPOM3BOAMT  HeNoCpeaCTBEHHOe
noaKato4YeHue.

d. B cnyyae oTpuuaTenbHoro oteeTa, KnMeHT He TepaeT npasa B byayLiem NogKNOYUTLCA
K MNMporpamme J10ANbHOCTM CaMOCTOATENIbHO, NO3BOHMB No TenedoHy McnonHutens,
YKa3aHHOMY B MHGOPMALMOHHOM MUCbMe, B 06O MOMEHT B nepuod, AencTsua
Mporpammbl JloAnbHOCTW, HO He no3gHee 60 KaneHAapHbIX AHEN C MOMEHTa
nosay4yeHma ABTomobuns u He nosgHee 31.12.2019.

B momeHT noakntoueHua K Mporpamme SloanbHOCTM KaneHTy NpeaocTaBAT CCbIIKY HA aHKeTy
Ha caiTe Cadillac.concierge.ru, KOTOpyt HEOOXOAMMO 3aNOJHUTL U NPEAOCTaBUTb COrlacKe Ha
06paboTKy NepCcoHaNbHbIX AAHHbIX B COOTBETCTBUM C TpeboBaHUAMKN PeaepanbHOro 3aKOHa OT
27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX». HenocpeacTBeHHO Noc/ie 3ano/iHeHUA
aHkKeTbl KineHTy cTaHOBMTCA AOCTYMHA ycayra « KOHCbep»K-CepBucCH».

B TeueHue 10 (gecAatn) paboumx gHein ¢ momeHTa MoakntoyeHus YyacTHMKa UcnonHuTenb
OCYLLECTBNSAET BbIMYCK MMeHHOW Knyb6HOM KapTbl, M HanpasaseT Takyto Kapty KaueHTy.
Kypbepckaa pgoctaBka umeHHoOW KnybHol KapTbl KAMEHTY OoCyWwecTBAAETCS KypbepcKoi
cny>boit. NepBuyHbIN Bbinyck KnybHon KapTbl n ee goctaBka onsaymsatotcss OpraHM3aTopom.
B cnyuyae ytepu KnmeHTom KnybHOM KapTbl CTOMMOCTb €€ BOCCTaHOBAEHUA cocTaBasaeT 1000
(opHa Tbicava) pybnen (HOC He obnaraeTcs) 3a oauH nepeBbinycK. OnnaTa nepesbiNyCcKaemblxX
KnybHbIX KapT M [ocTaBKa KapTbl KAMEHTY OcCylLlecTBAseTcA 3a CYeT KAumeHTa. Kypbepckas
O0CTaBKa nepeBsblnyckaemol MMeHHOM KnybHol KapTbl KnneHTy B npeaenax r.MockBbl 1 3a
npegensl r. MOCKBbI, BKAoYaa TeppuTtopuio Pecnybnaukm bBenapycb w Kasaxcrah,
OCYLLECTBNAETCA KypbepCcKol cnyxboi DHL Express corfiacHO akTyasibHbIM Taprdam KoMnaHUu
Ha cauTe: http://www.dhl.ru/ (Aapec: 127 083 r. MockBsa, ya. 8 MapTa, 14

TenedoH: +7 (495) 956 1000, UHH: 7707033437, KMMN: 774 850 001 ).

Ob6cnymnBaHue Kaxkgoro KnveHta no nporpamme «KoHcbep:k-CepBUCY» OCYLLECTBAAETCA C
momeHTa MoakntoueHna KnmeHra.

Joctyn K Cucteme [MpmBunernit HadunHaeTca nocne nosydveHusa Kaptol Mpusunernii npu
npeabAsneHnn Kaptol MapTHepy.

B cnyyae ecnm KnveHTomM CBOEBpPEMEHHO He nNpefocTaB/ieHa MOJIHAaA W A0CTOBEpHas
MHbopMaums, Heobxoanman [/ UCNOTHEHUS 3anpoca no MNporpamme N0ANbHOCTU « KOHCbepK
cepBuCY», BKAtOYAs NpegocTaBneHme KaneHTom 3anpoca u/uam nsmeHeHme, a PpaBHO yTOYHEHUe
ycnosuii 3anpoca, MWcnonHuteno He HeceT OTBETCTBEHHOCTM 3a HeOKasaHue uau
HeHaa/exallee okasaHue ycnyr. Cpoku npefoctaBaeHma MHGOpPMaL MM OrOBapmMBatOTCA MEXAY
Knnentom n UcnonHutenem. McnonHutenb Npy STOM NpeanpuHMMaeT BCe BO3MOXKHbIe Mepbl
ana nibopmmpoBaHmna KaneHTa o coctaBe M CpoKax NpesocTaBaeHNs Takom MHGoOpMaUun.



http://www.dhl.ru/

Mpoueaypa naeHTndmKaumm KnnmeHta nocne nogkntoueHus ocywectensetcs McnonHutenem B MOMEHT
nocTynnaeHua 3anpoca ot Knunenta 8 Konn-ueHtp UcnonHutena no ©.1.0. KnuenTa.

Mpasuna Nporpammebl JIoANbHOCTU « KOHCbepPXK cepBUC»

Mocne MoagkntoyeHua K MNporpamme JloanbHocTn, KAnMeHTy CTaHOBUTCA AO0CTynHa [Mporpamma
NloanbHoCTM «KOHCbepXK cepBUC» HA nepuog 12 mecauesB ¢ MOMeHTa lNogKkntodeHuns.
3anpocbl KnneHTa, nognexkawme obpabotke NcnonHutenem.
NcnonHutenb obasyetca:
MNpuHMmatb M obpabatbiBaTb 3anpocbl KnveHTa no cneaylowiMm Bonpocam, BK/AKOYaA, HO He
OrpaHU4YnNBaACH:
1) Nowuck u npeaoctaBneHne KnneHty nHdopmaumm o:
® MUaX, NpoJaloWMX WHTepecylowme KnveHTa ToBapbl, BbINOAHAOWMX PabOTHI,
OKa3bIBaOLWMX YCAYTU;
® Ha/AM4yMM Ha PpblHKe WHTepecytowmx KnneHta ToBapoB, paboT, ycayr Ha
NHTepecytowen KnneHTa Tepputopuu;
e 06OlweaocTynHo  MHOOPMALMM  CMPABOYHOrO  XapaKTepa B  OTHOLLUEHUMU
NHTepecylowmx KnmeHTa ToBapos, paborT, ycayr.

2) 3akas nnbo 6poHupoBaHune ana Knuexra:

® aBMa- M XKenesHoA0POXKHbIX BUNeTos;

® [OCTMHMWYHbIX HOMEpPOB;

® yCAyr ruaoBs, NepeBoAYNKOB;

® TaKcu, aBTomobunei;

® MPOAYKTOB NUTAHUS;

® KypbepcKue ycnyru;

® LBETOB, NOAAPKOB;

e OWNETOB Ha KyNbTypPHbIE, 3pE/IULLHbIE, CMOPTUBHbIE MEPONPUATHUS;
e CTO/10B (MECT) B pecTtopaHax, knybax u 1.4,

NcnonHuTenb ocyuwectsaaet obcnyknsaHme KAMEHTOB KpyrnocyTouyHo, 7 (cemb) gHeln B
Heaento, KPyrnoroAn4Ho, No BCeMy mMupy.

NcnonHuTenb opraHmnsyet obcnykmaHne KaneHtos no Mporpamme «KoHcbepK-cepBuc» bes
OrpaHMYEHWUN, NpU BO3MOXKHOCTM MCMONHEHMA 3anpoca B pPaMKax 3aKOHOZATeNbCTBA
Poccuitckoit depepaumm.

NcnonHuuteno opraHudyetT 06paboTKy 3anpocoB KnneHTOB B COOTBETCTBUM C 0HbemMOMm
MNMepcoHanbHOM MHbOPMaLMKM, NpeaoCcTaBAeHHOM KaneHTom.

MNepeyeHb ycayr nporpammbl « KOHCbePXK CepBUCY, BKIKOYAA, HO HE OrPaHNYMNBAACH
1. MowucK n npeaocTtasneHne KnneHtam nHpopmaumu:
® O KOMMAHMAX M MpeanpuHMMaTENAX, NPOoAAOWMNX HyXHble TOBAPbl, BbIMOJHAOLWMX
paboTbl, OKa3blBaOLWNX YCAYTU;
e 06uWen0CcTynHanA MHGOPMALMA CNPABOYHOIO XapaKTepa;



2.
[ ]
[ ]
[ ]

3aKas goCcTaBKu:

NPOAYKTOB NUTAHUA;

3aKa30B U3 pecTopaHa;

L,BETOB;

NOAAPKOB M 3IUTHbIX aKCECCYapoB.

3. Tlowuck Yyepes KagpoBble areHTCTBA UM MHbIM cnocobom nepcoHana Ana paboTbl No Aomy;
4. OpraHusauua gocyra:
e HGpPOHMPOBAHME CTOIMKOB B OPraHM3aLMAX 06LLECTBEHHOIO NUTaHMA (pecTopaHax, Knybax
nap.);

3aKa3 6UNeToB M NPUIIALLEHUI HA Pas3/INYHble 3pe/INLLHbIE MEPONPUATUA (KOHLEPTHI,

CNEeKTaK/n, BbICTaBKWN, MOKa3bl KMHOd)MI'IbMOB, oy, CnopTUBHbIE COpeBHOBaHMﬂ),'

NOUCK W npeanoxeHne areHTCcte M cneunanncrtos, 3aHMMaAOLWKMXCA opraHmsaumeVl

NnpasgHUKOB (KOPNOPaTUBHbIX, AETCKUX, CEMEMNHbIX).

5.
°
°

°
°

7.
°
°

OTAbIX M NyTelwecTsumA:

H6POHMPOBAHNE aBMA U XKENE3HOA0POXKHbIX BUNETOB;

nocpeaHUYecTBO Npu apeHae (bpaxToBaHWE) YACTHbIX CAMOETOB, BEPTOIETOB, AXT,;
3aKas ycnyr VIP-3an08 u fast-track B asaponopTax Ha cneymanbHbIX YCI0BUSX;
BM30Bas NOAAEPKKA;

6pPOHMPOBAHNE TOCTMHUL, apeHaa BUNA;

nocpeHMYEcTBO NpuY apeHae asTomobune;

3aKas ycnyr rugos, NepeBoAYMKOB;

3aKa3 3KCKYPCUM U UHbIX Pa3B/eKaTeIbHbIX MEPONPUATUNA.

Moabop M pekomeHAauMA ANA  KAMEHTOB  KBAZMPUUMPOBAHHLIX CMELMANANCTOB
(cneumannsanpoBaHHbIX GUPM):

AN3aliHepoB, apXMTEKTOpPOB, GIOPUCTOB;

MacCCaX1CToB, AMETONOrOB, NCUXO/I0r0B, KOCMETO/I0r0B, MAPUKMaXePOB;
HOTapWyCoB;

CMOPTUBHbIX MHCTPYKTOPOB;

areHToB MO HEABUKMMOCTMH;

MacTepoB HbITOBOro 06CNyKMBaAHUA; CAHTEXHMKOB, 3/IEKTPUKOB, NIOTHUKOB, MaNApoB
topucToB

nepeBoAYMKOB

MocpenHMYeCTBO NpUY 3aKase ycayr B Aenosoit chepe:

YCNyr Mo opraHM3aunmn 4enoBbiX BCTPeY, Npecc-KoHdpepeHuuii;

KYPbePCKUX YCNYT;

ycnyr pedepeHTa.

Ycnyru UcnonHuUTens He BKKOYALOT B cebn:

MpeaocTtaBneHune nobon nHPopmauum no pacnucaHmam (noesga, aBTobycbl, MarasuHbl,
anTeKku, NapoMbl, CAMOJIETbI U T.M.) B Cly4ae, ecan MHPOPMaLUA OTCYTCTBYET B OTKPbITbIX
WUCTOYHMKAX WAW  NPeacTaBUTENIM  OPraHM3auMii  He TOBOPAT Ha  aHIIMIACKOM,
bpaHLYy3CKOM, HEMELKOM, UTA/IbAHCKOM, MCNAHCKOM fi3blkax (Hanpumep, UHana wan



Taunana);

MpepocTtasieHne nwbon MHPopmaLMM No HGAHKOBCKMM ycayram/npoayKkram nbbix
KpeauTHbIX OpraHn3aLmii No BCEMY MUPY;

CoBeplueHune AencTBUiA, CBA3AHHbIX c rocy4apCTBeHHbIMM ycnyramm
(3anonHMTL/3aperncTpmpoBaTth/NpeaocTaBUTb MHGOPMALLMIO/NO3BOHUTL B OPraHM3aLmio
M T.n.) — BCA MHGOPMALMA NpeacTaBieHa B NOJIHOM obbeme M B cBOBOAHOM AOCTyMNe Ha
caliTax OpraHM3aumMii M OpraHoB, NPeAOCTaBAAOWMX TOCYAAPCTBEHHbIE YCAYTU, W
npefoctaBnseTrca no  TenedoHy eAUHbIMM - CNPaBOYHbIMM  CAYKOaMKU  TaKMX
opraHu3auuit/opraHos;

PaboTy c AoKymeHTauuel (nepesoabl, aHa/M3 AAHHbIX, NOATOTOBKA CPaBHUTENbHbIX
Tabauy u T.N.);

MpepoctasneHne MHGOPMaLMM O HAZIMYMK U NOUCKA TOBAPOB MO Ny4yllen AOCTYNHOM
LeHe;

MpepocTasieHne MHGOPMaUUM O HANUYUN/NOUCKY/A0CTaBKe NEKAPCTBEHHbIX CPeacCTs,
BAdos nT.4.;

Jllobylo onnaty M coBeplueHne AencTBUi no npuobpeteHnto oT uMmeHn KanedTa
ToBapoB/ycnyr B WHTepHeTe. (Mpu 3TOM, MO NpochOe KIMEHTa, KOHCHEP)KH MOTYT
OCYIICCTBJIATH IIOMCK TOBAPOB B MHTCPHETEC, OAHAKO KOHBCCPIKU HE npn06peTa10T TOBAapPbL
WIK YCIYTd HEMOCPEACTBEHHO M3 MpoQuiield KIMEHTa Ha CTOPOHHUX caiTax, u He
OIJIAYMBAIOT STH YCIYTM BBOJSI JaHHBIE KApT K/AMEHTa Ha CTOPOHHMX cantax. [lpu
HEOOXOAMMOCTH OILIaThI, KIIMEHT OIUIAYMBacT HEOOXO0IMMbIE CEpPBUCHI B McnioHuTEMIO, a
HcnionHuTenb OniaunBaeT UX CO CBOETO KOPIOPATUBHOTO CUETA).

B cnyyae, ecanm obpaboTka 3anpoca KnueHTa BbLIXOAMT 33 PaMKM NEpPeyYHs  yCayr,
npegocTtasnsembix McnonHutenem no [porpamme «KoHcbeprK-cepBuc», McnonHutenb
BbICTYNAeT KaK areHT, OeWCTBYIOWMIA OT MMeHM KAMeHTOB M nepeaatownii Takue 3anpochl
KNAMEeHTOB /iMUaM, OKas3blBalOWMM COOTBETCTBYIOWME YCAYTM W/MAKM  NpefoCTaBAAOWMM
COOTBETCTBYIOLME TOBapbI B Nt060I CTpaHe, ropoae, HaceIeHHOM NYyHKTE MUPa, MHTEPECYIOLLLEM
KnneHTa (ecnn cooTBETCTBYlOLWME TOBAPbI, YCAYTM TaM PeasiM3yroTca, OKasbiBatoTca). Mpu aTom
McnonHutens He HeceT OTBETCTBEHHOCTM 3a AEWCTBMA YKasaHHbIX /ML, O yem McnonHutenb
nponHdopmupyet KnmeHTa, HO npeanpumeT Bce 3asucAlMe OT McnonHuTena mepbl no
obecneyeHnIo 1 KOHTPOIIO BbIMOHEHWA 3aMpoca.

B3anmogpgeicteue KnueHrta u UcnonHutena npu npuHATUM M 06paboTKe 3anpoca
KnueHra.

1.

KAneHTbl HanpaBAAKOT CBOW 3aNpOCbl C UCNONb30BaHUEM:

BoigeneHHoro Homepa tenedoHa: +7 495 641 34 56;

CooblLieHuin No aneKkTpoHHoM noyte (e-mail) no agpecy: cadillac@concierge.ru
OnepaTtop Konn-ueHtpa McnonHutena nostopaet KAneHTy cogeprkaHme ero 3anpoca, ero
YKa3aHuiM, M nocne noayyeHuWa ero YCTHOro NOATBEPXKAEHWUA perncTpupyet 3anpoc.
3aduKCMpoBaHHbIE  TaKMm obpazom cBefeHuA ABNAKOTCA HaaNeXKalnm
noaTBepXAeHMeM cogepKaHma 3anpoca KnneHra.

NcnonHuTteno Bnpase 3anpawuBaTb Yy KianeHta pononHutenbHyo uHGopmaumio,
Heobxoammyto ana adpdeKkTnBHoM 06paboTKkK ero 3anpoca.



4. Mo xenaHuto KnueHTa, NcnonHUTeIb MOXKET CBA3bIBATbCA HE JIMYHO C KaneHTom, a ¢
YKa3aHHbIM UM AULOM (NMUamK) No BCEM WMAM OTAEe/IbHbIM BOMPOCAM, CBA3AHHbIM C
obpaboTtkoit 3anpoca KnmeHra.

5. Ecnam no vmerowencs y onepatopa Konn-ueHTtpa mHbopmauum 3anpoc KnveHTta no
3a4aHHbIM MapameTpam BbINONHUTb HEBO3MOXKHO MM 3aTPYAHUTENBHO, OH coobwaeT 06
3ToM KnneHTy u npeanaraet emy M3MeHUTb NapameTpbl 3anpoca.

6. B cnyyae, korgaa KnumeHT He pocTyneH (He oTBeyaeT No TenedOHHbIM HOMeEpaMm,
YKa3aHHbIM MM Npu nogaye 3anpoca), a cBA3b C HUM Heobxoauma AnA ganbHeiwero
BbIMOJIHEHWA 3aNPOCa, CPOK NCNONHEHUA 3anpoca NpuoctaHasameaeTca. OnepaTtop Konn-
ueHTpa McnonHntena ocywecTBAAET NONbITKM CBA3M C KNIMEHTOM He perke Yem O4MH pa3
B 4yac. lNocne HeyaayHbIX NOMNbITOK CBA3ATbCA C KNMEHTOM B TeyYeHWe YeTbipex 4Yacos
nogpaa, WcnonHutenb BnpaBe OTAOXWUTb 3anpoc A0 peakumn KnueHnTa. KnmeHt
yBegomnsaetrca o6 3TOM Mo 3/1eKTPoHHOW noute. Ecam KnmeHT He cBaxetca c
NcnonHuTenem B TeyeHMe 4YeTblpex AHel C MOMEHTa MNPUOCTAHOBKU MUCMNONHEHUA
3anpoca, To OnepaTtop AenaeT elle ogHY NOMNbITKY CBA3aTbCA ¢ KnneHTom. Ecam cBsazaTbeA
¢ KnneHTom He ypgaeTtcsa, TO 3anpoc OTMeHAeTcA, o Yyem KnumeHT yBegomnaseTca no
3NIEKTPOHHOM MouTe.

7. Mpwn obpaboTKke 3anpoca, CBA3AaHHOrO C OpraHuMsaumen onnatbl ycayrn, MicnonHutento
Mmo¥eT noTpeboBaTbCcA aBTOPM3aUMOHHOE nNUCbMO OT KiaumeHTa, copepkalwee
nHdopmaumio 0 6GaHKOBCKON KapTe, C KOTOPOM MAaHUPYeTCA OpraHu3oBaTb CMcaHue
cpeacts B cyeT onnatbl  ycayrn. Takoe nucbMo odopmasetca no  dopme,
npeaocTaBAAEeMON KANMEHTY MCNoAHUTENEM MO 3NEKTPOHHOM MNo4Te, NOAMNUCbIBAeTCA
KnneHTom n moskeT Hanpasnatbca KnneHtom UcnonHutento no dakcy/e-mail (8 Buae
OTCKaHMPOBAHHOIO AOKYMEHTA).

MNopbop n B3ammopgencreme ¢ aMyamu, NpeAoCTaBAAIOLLMMM TOBApPbI, paboTbl,
ycnyru KnmeHry.

1. /lvua, npepoctaBnAwoWwmMe ToBapbl, pabotbl, ycayrn  Knnewty  (manee —
HenocpeactBeHHble UCNONHUTENN) BbIOUpatoTca KAMEHTOM MK MO ero yKasaHuio.

2. KnueHT BNpaBse npu HanpasAeHWK 3anpoca onpeaennTb xenaemoro HenocpeactBeHHOro
NUCNONHUTENA WM NepedveHb HenocpepncTBeHHbIX ucnonHutenen, nmbo onpenennTb
KpuTepun ux nopbopa (Tepputopua OCYLLECTBNAEHUA AeATeNbHOCTU, UeHbl, Gopmbl
pacyeTtos, U T.4.)

3. ObpaboTtka 3anpoca KaneHta no nomcky HenocpeacTBEHHOIO MUCMOMHUTENA CYMTAETCA
3aBepLWEHHON C MOMeHTa npegoctaBneHna KaneHTy uHbopmaumm O KaHauaaTtype
(kaHgmpaTypax) HenocpeacTBeHHOro ucnonaHwutena, wu/uam o6 oOTCyTCTBUM UL,
npegoctasaalowWwmMx  uMHTepecytowme  KnveHta  ToBapbl, paboTtbl, ycayrm U
COOTBETCTBYHOLMX €r0 NOXKENAHUAM.

4. Mo npocbbe KnueHTa WcnonHUTENb MOXKET OCYWecTBAATb B3aMMOAENCTBUE C
BblOpaHHbIM  KnneHTom  HenocpeAcTBeHHbIM — MCMONHUTENEM, nepefdaBasa  emy
noxenaHva u/mam ykasaHua KnveHTta, a paBHO nepegasas KauneHTy mHbopmaumio,



nonyyeHHyto OT HenocpeacTBEeHHOro wucnonHUTenAa. WMcnonHUTenb TaKke MoXKeT
OKas3blBaTb KnneHTy copencteme B nepesayvye AOKYMEHTOB U MHOW MHPOpMaLMKN mexay
KnneHtom 1 HenocpeacTBEHHbIM UCNOJIHUTENEM, @ TaKXKe NpU NpoBeaeHNN pacyeTos.
5. Mpn oTcyTcTBUM NpAMOro YykasaHusa KnumeHta, WcnonHutens He uHPopmupyet
nocnefHero O MPOMEXKYTOUYHbIX WTOrax B3aummogencTema ¢ HenocpeacTBeHHbIM
UCMONHUTENIEM.
6. B3aumopelicteme c HenocpeacTBeHHbIM UCMOMHUTENEM OCYyLLECTBAAETCA McnonHuTenem
OT UMeHU KnneHTa no ero nopyyeHuto B nopaake, onpeaeneHHOM HUXKe:
MopAapok npeacrasneHna uHtepecos KameHta UcnonHutenem Bo
B3aMMOOTHOLWEeHUAX ¢ HenocpeacTBEeHHbIM UCNONTHUTENEM.

1. Mo nopydeHuto KnuveHTa WcnonHUTeNb MOKET OCYLeCTBAATb B €ro WHTepecax
B3aumogencrsme ¢ HenocpeacTBEHHbIM UCNOAHUTENEM, YKa3aHHbIM KaneHTom mnum
n3bpaHHbIM B COOTBETCTBUM C [Tporpammon «KoHCbepK cepBuc».

2. lpu nopaye 3anABKM Ha npeacCTaBAeHME ero UHTepecoB BO B3aUMOOTHOLIEHUAX C
HenocpeactseHHbIM UcnonHuTenem KnneHT fosxKeH coobwmTtb Bce Heobxoaunmble
cBefeHuA, B TOM Yuce:

e onpeaeneHHo ykasaTb n3bpaHHoro HenocpeacTBEHHOIO UCMONHUTENS;

e COOOWMTb KOHTAKTHble JaHHble HenocpeacTBEHHOTO WCMOAHUTENs, €CAn  ero
KaHAnZaTypa He 6blna npeanoxeHa UcnonHutenem;

e onpeaenuTb YCAyry, KOTOPYHO OH }Kenaet npnobpectu;

e COOOWMTb CYLLECTBEHHbIE A/A HEro YCNOBWUA OKasaHMA ycayr (Bpema M MecTo
NCNONIHEHUA, AMANA30H LeH, NapameTpbl KaYecTsa U T.n.).

3. MMpwn B3aumogenctemm ¢ HenocpeaCTBEHHbIM UCNOAHUTENEM NO NopyyYeHuto KanenTa,
NcnonHutenb pyKOBOACTBYeTCA MapameTpamu, 3a4aHHbIMU KAMEeHTOM, U B MX pamMKax
aencreyet cBobogHO, cTpemAcb Hanbonee NOAHO BbINOAHUTL NOpydYeHne KnmeHTa.

4. B cnyvyae HeobxogMmocTm  KAMEHT  [OMXKEeH  NpefocTaBUTb  MOJIHOMOYMA
(mOBEPEHHOCTb) Ha NpeACTaBNEHNE €70 MHTEPECOB, O YEM OH NpeaynperKaaeTca npu
npuveme 3aaBkW. WcnosnHeHWe 3aaBKM NpUOCTaHaBAMBaeTCA A0 NpenocTaBAeHUA
[,0BepeHHOCTH.

5. UcnonHutenb ob6baBnaeT KAneHTy LeHy U Apyrue CyecTBEHHble YC10BMA OKa3aHuA
ycnyru, npegoctaBndeTr no TpeboBaHUO KnaneHTa Ha O3HaAaKOMJIEHME MPOEKThI
OOroBopoB, MNpeasioXeHHblXx HenocpeacTBeHHbIM — UCMOAHUTENEM, W apyrue
npeaocraBasemble UM AOKYMEHTbl U MaTepuanbl.

6. Mo npocbbe KnueHta WcnonHutenb npoBOAMT MPaBOBOM aHaAM3 NpeanoXeHHbIX
HenocpeAcTBeHHbIM MCNOAHUTENEM TMPOEKTOB [AOroBOPOB WU WHbIX [OKYMEHTOB.
AHann3 Npons3BOAMTCA HA OCHOBE OTAE/IbHOM 3aABKU B MOpAAKe, NpefyCMOTPEHHOM
ONA NpefocTaBieHna KOHCyAbTauni. Mpu nogaye 3aABKM Ha aHanu3 KaneHT aonkeH
03BYy4YnTb UcnonHuTento Bce MHTepecylowme ero BONpockl. AHaAn3 ocyLecTBaseTca B
pa3pese NoCTaB/IeHHbIX BONPOCOB. B oTcyTcTBME BONpocoB KaneHTa emy pasbAcHAETCA
CYLLEeCTBO NPeA/IOKEHHOro A0roBopa (AOKYMEHTA), a TaKKe BO3MOMKHblE PUCKM ANA



10.

11.

12.

KnueHTa, BbiTeKalowme w3 poroBopa (AOKymeHTa). Ha Bpema ocyliecTBaeHuA
NpaBoBOro aHanu3a BbIiMNOJHEHMe 3afABKM Ha npeacTaBneHuMe UHTepecoB KauneHTa
NPMOCTAHAB/IMBAETCA A0 NOJyYeHMA peleHna KaneHTa no pesyibraTam aHanmsa.
NcnonHuteno npuobpetaer gnAa KnmeHTa 3aKasaHHYl MM YyCAyry TONbKO nocne
nosay4yeHma oT KaneHTa NnoATBEPKAEHUA TOTO, YTO OH COrnaceH nNpuobpectn ycayry Ha
NpeanoXKeHHbIX YCN0BUAX U TOJIbKO MOC/Ae NOyYeHMA npeaonnatbl oT KaneHTa

Bo B3aMmooOTHOLWeHMAX ¢ HenocpeacTBEHHbIM UCNOAHUTENeM MicnonHuTens aencreyet
TONIbKO OT UMeHU KnneHrTa.

WcnonHutenb ocyuwectenset ¢ HenocpeacTBEHHbIM MCNOAHUTENEM Ntobble pacyeTbl
TONbKO MO NPAMOMY YyKasaHuto KnveHTa, npenBapuTenbHo coobwus emy
nepenasaemyo  (nepeuvcnaemyro) cymmy. Pacyetbl  mexay KaveHtom u
NcnonHuTenem, MOryT OCYLLEeCTBAATbCA cheaylowmmn cnocobamm B nopagke,
onpeaeneHHOM 3aKOHOAATeNbCTBOM Pd:

C ucnonb3oBaHuem KapTbl;

6aHKOBCKMM NepeBogom;

Ha/IMYHBIMU OEHEKHBIMU CPeACTBAMM.

Ycnyra cumMtaeTca okaszaHHOM KAMeHTy B MOMEHT, KOrga B pe3ynbTaTe 3aKN0YEeHHOro
UcnonHntenem n HenocpeacTBeHHbIM UCNONHUTENEM B MHTepecax KnneHTa gorosopa,
KnneHt npuobpen npaBo Ha nosyvyeHne Heobxoammon emy ycnyru. McnonHutenb
XPaHUT BCe CBA3AHHbIE C 3aK/Il04YeHMeM 40roBopa AOKYMEHTbI, B TOM YMUC/e pacyeTHbIe
M NNaTeXHble AOKYMEHTbI, M NP HeoHXo4MMOCTN NepeaaeT ux KnmeHTy B mecte cBoero
HaxoXaeHusA, nepecblnaeTt NO NOYTE UAU AOCTABAAET C Kypbepom 3a cyeT KaneHTa.

Mo npocbbe KnuneHTa WcnonHutenb MmoXeT npeabaBuTb HenocpeacTtBeHHOMY
WUCNOJIHUTENI0 MpPeTeH3n0 B CBA3M C HEUCMNOJHEeHMeM [0roBOPOB, 3aKAHOYEHHbIX
NcnonHutenem c atum HenocpeacTBeHHbIM WCNOJHUTENIEM MO MOPYYEHUIO U B
MHTepecax KnneHra.

MpeTeH3nn HenocpeACTBEHHOMY WCMOAHUTEND B CBA3M C KayeCcTBOM YCAyr, C
HapylWeHMeM CPOKOB MX OKas3aHWA, C HapyweHuem ykasaHuh KnueHTa (ecnm 3tu
YyKasaHuA nepegasanvcb KaneHtom camocToAaTenbHo, nbo ecnm oHu 6bian BepHO
nepepaHbl paboTHMKOM WcnonHutens co cnoB KnueHTa) moryT ObiTb 3asAB/EHbI
KnueHtom UcnonHutento, nnbo Hanpamyto HenocpeacreeHHOMY McnoaHuTeNto. Mpwu
HanpaB/ieHUN NpeTeH3n Yepes MIcnoNHUTeNsa NocneAHNM OpraHmu3yeT U KOHTPOAUpyeT
TO/NIbKO nepegadyy MWHPopmaumm (M/MAM  OOKYMEHTOB) Mexay KaveHtom m
HenocpeacTBeHHbIM UCMOAHUTENEM, HO HE MOMET ABAATLCA OTBETCTBEHHbIM /INLOM,
nmMb0o MHOM CTOPOHOW NPWU PACCMOTPEHUMN YKa3aHHOro cnopa, Npu sTom McnonHutens
0653yeTCcA OKa3blBaTb MaKCMMaibHOE COAENCTBUE B PELLEHUN CUTYALLUN.



MpubnnsuntenoHoe Bpema Ha 06paboTky 3anpoca KnmeHTa
Obuliee cpeaHee Bpema Ha 06paboTKy 3anpoca KnneHTa (c MOMeHTa NPUHATUA 3anpoca B paboTy

[0 NpefoCcTaBNeHUA NepBUYHOM MHGOPMALMKM MO 3anpocy AMBO OKasaHMA GUHANBHOM
yCNyru) coctaBnser:

e noabop v BbINUCKA aBMabunetos — 90 MUHYT;

e noabop u bpoHMpoBaHue otens — 120 MUHYT;

e opraHusaums ycayr ruaa/nepesogumka — 120 MUHYT;

e npuobpeTeHue X/a4 6uneTos — 45 MUHYT;

e OpraHuM3aums apeHAabl aBTomobuna 6e3 Boautena — 60 MUHYT;

e OpraHM3aums apeHabl aBTOMob6unA ¢ Bogutenem (TpaHcdep) — 30 MUHYT;

e apeHAaa YactHoro 6opTa — 120 MUHYT;

e OGpOHMpOBaHMeE pecTopaHa — 25 MUHYT;

e noabop u npuobpereHne 6GunetoB B TeaTp/crnopTUBHble meponpusaTva (6e3 ydyeTta
NpPoOCTOA U A0CTaBKN) — 60 MUHYT;

e nopbop u npnobpeteHne 6MNETOB B KNHO — 15 MUHYT;

e odopmneHue cTpaxoBoro noamca — 60 MUHYT;

e 3anpoc Mo opraHM3aunn meponpuatua (6es yyeta npocton) — 260 MUHYT;

e odopmieHMe M Nojaya LOKYMEHTOB ANA nojayydeHua Bu3bl (6e3 yyeTa npoctoa u
0XuMAaHua goKymeHToB) — 300 MUHYT;

e noabop HeaBuKMMOCTHK (6e3 yyeTa npocTon) — 360 MUHYT;

® M0 OCTa/IbHbIM 3aMpPOCaM, 33 UCKAOYEHMEM C/Ty4aEB, €CIN APYroM CPOK HE OFrOBOPEH C
KnneHtom - 30 MUHYT.

Mporpamma noanbHocTn «Cuctema NpuUBUNETUN».

Joctyn K Mporpamme JloanbHocTn «Cnctema NPUBUAETUIAY CTAHOBUTCA BO3MOXKEH NOCAE NOJyYeHuA
NAaCTMKOBOM KapTbl YYAaCTHUKOM.

B TeyeHue 10 (aecatn) paboumnx gHen ¢ momeHTa MoaxnoveHUs YuacTHMKa McnonHUTeNb ocyLLecTeaseT

BbINYCK MMeHHOW KnybHOoM KapTbl, U HanpasaseT Takyto KapTy KaneHTy. Kypbepckas focTaBKa MMEHHOM

Kny6Hol KapTbl KAneHTy ocylecTBnAeTca KypbepcKkoi cnyK60oi. MNepsBryHbI Bbinyck KnybHoi KapTbl 1

ee pocraBka KnneHty onnaunsaerca OpraHn3aTopom.

B cnyyae ytepu KnveHTom Kny6HOM KapTbl CTOMMOCTb e€e BOCCTaHOBNeHua coctasnseT 1000 (oagHa
Tbicaya) pybneit (HOC He obnaraeTca) 3a oanH nepesbinyck. OnnaTa nepesbinyckaemMblx KnyBOHbIx KapT u
[0CTaBKa KapTbl KivMeHTy ocyluecTBaseTca 3a cYeT KaveHTa. KypbepcKas AocTaBka MMeHHoMn KnybHoit
KapTbl KnneHTy B npegenax r.Mockebl M 3a npegenbl r. MOCKBbI, BKAOYas Tepputopuio Pecnybavkm
Benapycb u KasaxctaH, ocyluecTBnsieTcA Kypbepckoi cay:k6oit DHL Express cornacHO aKTyasibHbiM
Tapudam KomnaHum Ha camTe: http://www.dhl.ru/ (Agpec: 127 083 r. MockBa, yn. 8 MapTa, 14 TenedoH:
+7 (495) 956 1000, MHH: 7707033437, KNMN: 774 850 001 ).

MonHbIM cnUcoK MapTHepPOB, NPeaoCTaBAAWMX YCAYTM B pamKax Mporpammel SlosnbHocTn «Cuctema
npusuaernii», onybaMKoBaH Ha cate www.primeconcept.co.uk B pasaene «lporpamma J10An1bHOCTU»
B BbINaJatowwem Crncke KapTol KnneHTa.
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KoHpumaeHUunanbHOCTb

1.

NcnonHuTens 06a3yeTcs ocyLLecTBAATb 06paboTKy NEPCOHANbHbIX AaHHbIX KnMeHToB, BKAtoYasa cbop,
3anucb, CUCTEeMaTM3aUMIO, HAKOMJIEHWE, XPaHeHWe, nepegady C WCNONb30BAHWEM CPEACTB
aBToMaTM3aumm unm 6e3 Ncnoib30BaHUA TaKUX CPEACTB MEPCOHANbHbIX AAaHHbIX UCKIOYUTENBHO B
LenAax MUCNosHeHnsa 06s3aTenbcTB B pamKax porpammbl JIoAnbHOCTU, B 06BbemMe M Ha YCNOBUSAX,
YKa3aHHbIX B COrnacum Ha 0b6paboTKy NnepcoHanbHbIX AaHHbIX, NpeaocTaBnaemom KaneHtom
UcnonHutenb 06s3yetcs obecneuyntb KOHOUAEHUMANBHOCTb M 6€30MacHOCTb NEePCOHAbHbIX AaHHbIX
KnuneHtoB npu nx obpaboTke.

NcnonHutenb 06a3yetca obecneunTb 3awmTy 06pabaTbiBaeMbiX NEPCOHANbHbBIX AaHHbIX KANEHTOB, B
COOTBETCTBMM C TpeboBaHMAMKU PepepanbHoro 3akoHa ot 27 wuwona 2006 r. Ne 152-d3 «O
NepCcoHanbHbIX 4AaHHbIX», B TOM YMcne CT. 19 yKasaHHOro 3akoHa

MopAaoK paccMOTPeHUS Kanob KnneHTos o HeokasaHuu n/mnu

HeHaaneXauem okasaHuu UcnonHutenem ycnyr

1.

Bce kanobbl, npeTeH3nn 1 oT3biBbl KAMEHTOB NPUHMMAIOTCA K paccMoTpeHuto MicnoaHutenem npu
NoAy4YeHUU UX B NUCbMeHHOM Buae. anobbl, npeTeH3Mn M oT3biBbl KAMEHTOB AO/KHbI ObiTb
HanpaB/ieHbl HA 3/1EKTPOHHbIN agpec QualityControl@primeconcept.co.uk ¢ o6Aa3aTenbHOM KonuMeit
Ha 3/1IeKTPOHHbIN agpec cadillac-prime@primeconcept.co.uk. B cnyyae ecam »kanoba nnm nperteHsus
cogepkat TpeboBaHMe MaTepuanbHOM KOMMEHCAUUM, XKanoba MAN NpeTeH3ns [AOJ/IKHbl ObiTb
odopmeHbl B MTMCbMEHHOM BUAe 33 nognucbto KaneHta n HanpasaeHobl no agpecy AO «KomdopT-
Cepsuc»: Agpec: 115114, r. MockBa, yi. epbeHeBckas 156, 3T 2, nom || Kom3Ha umsa AnekcaHapbl
CmypoBoir.

BO3MOXHO paccmoTpeHue Kanob, npeTeHsuii 1 oT3biBOB KaneHToB Npu nx noctynaeHmuu B Konn-
UeHTp un cnyxby QualityManagement WcnonHutena (genapTameHT no pabote ¢ anobamu u
npeteHsuamu). Mpu NOCTynAeHMM Kanob, KOMMEHTapueB M OT3blBOB KAMEHTOB pabOTHMK
cny»x6blQualityManagement odopmnsaeT faHHYIO MHPOopMaLMio oT KaneHTa B TMCbMEHHOM BUAE U
3aHOCUT B COOTBETCTBYIOLLYIO 633y AaHHbIX Kanob U KOMMEHTapUeEB.

AHanus anob, npeteH3uii U OT3bIBOB KAWEHTOB, a TaK)Ke MPUHATUE pPeELUeHUI, NPoBOAUTCA
NcnonHuTtenem B TedyeHue Tpex paboumx gHel. OTBeT KAMeEHTY TaKKe NpeaocCTaB/seTca B TeYeHue
Tpex pabounx gHewn, ecnm c KIMeHTOM He OrOBOPEH MHOM CPOK.

KOHTaKTbI

Komnanusa: 000 «[Ku Im AsTo», Aapec 196626, r. CaHKT-MeTepbypr, noc. LWywapsl, yn.
AsTo3aBoackan 2, OPH 1067847824714, NHH/KMN 7840336464/997150001

www. Cadillac.ru

UcnonHuutenb: AO «KomoopT-Cepsuc» Aagpec AO «KomoopT-Cepsuc»: Aapec: 115114, r. Mocksa,
yn. lepbeHescKkas 156, 3T 2, nom Il Kom3, OIPH 1157746596919, NHH
7734357085.www.primeconcept.co.uk

OTBeTCTBEHHOCTb

1.

OpraHusatopom Mporpammsl JloanbHocTn asnaetca OO0 «kun Im ABTON».


mailto:QualityControl@primeconcept.co.uk
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OTBeTCTBEHHOCTb 3a KadecTtBo ycayr McnonHutensa Hecer UcnonHutens AO «KomdopT-CepBucr.
OTBeTCTBEHHOCTb 3a KadyecTBO ycayr [MapTHepoB WcnonHwuTena HeceT /MU0, HENocpencTBEHHO
OKasbiBatowee ycayrn. OpraHMsaTop He HeceT OTBETCTBEHHOCTM 32 MCNOAHeHWe [lporpammbl
JNloanbHOCTK, @ TakKe KavyecTBo ycayr McnonHuTtena v ero MNapTHepos.

OpraHn3aTop MMeeT NpPaBo B 1t060e Bpems N3MeHUTb ycnoBua Mporpammbl JI0AbHOCTH, B TOM Yncae
NPOASUTL UM COKPATUTb CPOK geincTeus Mporpammel, 6€3 npeasapuTenbHOro ygegomneHus ob atom
YyactHuKoB Mporpammebl JloanbHocTU. MHPopmauma 06 yKasaHHbIX M3MeHeHMAX NybanKyeTcAa Ha
NHTepHeT-canTe www.cadillac.ru B pasgene CneunanbHble NpeasioKeHus.

OpraHuzatop 1 NicnonHUTENb HE HECYT OTBETCTBEHHOCTM 3@ YObITKM, B TOM YNC/IE MOPA/bHbIN Bpes,
NMPUYMHEHHbIA YYacTHUKY NpW HapyleHun um npasun (ycnosuii, TpebosaHuii) Mporpammsl
JloanbHoOCTW.

OpraHmM3aTop He HeceT OTBETCTBEHHOCTM 3a Nt0boi yuwepb, ybbITKM, NPUYMHEHHbIE YYaCTHUKY
Mporpammsl B pesysibTaTe genctema unm besaencrena UcnonHutensa n/vnu NaptHepos Mporpammbl
JNloanbHoOCTW.

NcnonHuutens [Mporpammbl  JloanbHOCTM BnpaBe B A0boe Bpema 6e3 npeaBapuTeNbHOro
yBEeAOMNEHMA YYaCTHMKA BHOCUTb /il0Oble M3MeHEeHMA B CNUCOK MapTHepoB McnonHUTensa, B Tom
yncne fob6aBUTb MAWM UCKAOUYUTL Ntoboro MapTHepa, a TaKKe U3IMEHATb 06BbEM OKasblBaeMbIX UM
ycayr B pamkax lNporpammel JIoANbHOCTW.

MapTHepbl UcnonHUTENA He yNONHOMOYEHbI NPeaCcTaBAATb MHTepPEeCh!, AeNaTb 3aABAeHMA UK AaBaTb
Kakne-nnmbo rapaHTMM oT mmeHu OpraHusatopa wu/mam WUcnonHutens. OpraHusatop He HeceT
OTBETCTBEHHOCTW 33 NOA06HbIe AecTeuA MNapTHepos UcnonHuTens.

CnopHble BOMPOCbI B3aMMOOTHOLWEHUI Mexay WcnonHutenem u Y4acTHMKOM paspellaroTca B
COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATeNbCTBOM PO,

B cnyyae, ecnm no gencTeyolemy 3aKoHOA4ATeNbCTBY CTpaHbl CHI, pe3naeHTOM KOTopol ABAAeTcA
KnneHt, Bocnonb3osaslwmiica [Mporpammon JlosanbHoctn Cadillac, y KnuveHTa BO3HMKaet
AONO/IHUTE/IbHBIN  A0X04, KOTOPbIA NOAMENUT AeKknapuposaHuto/ynnate, To KaneHT Hecet
OTBETCTBEHHOCTb 3@ CBOEBPEMEHHYHO MNOJa4vyy CBEAEHWM B COOTBETCTBYHOLLIME HANOroBble
opraHbl/MHble rocyAapCTBEHHbIE OpraHbl BAACTM M/UAK ynaaTy Kaknx-ambo nepcoHasibHbIX Hanoros
Ha Joxoabl.



